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BY SUBJECT AND TITLE 


ADVERTISING 


Ads Are Cut Back—Jul., p. 11 

Advertising Can Unlock the Door to 
Profit—Jan., p. 53 

Advertising Moves Used Cars—Apr., p. 
22 

Auto Advertising—W hat Direction Now? 
—Jan., p. 28 

Boost Your Image—Aug., p. 26 

Check the Pulling Power of Your Ads 
Aug., p. 5 

Clever Promotions Spark Openings 
Sep., p. 32 

Consumer Protection—Dec., p. 9 

FTC Challenges Firestone Ads—Feb., p. 
6 

FTC Regulation of Credit Advertising 
Jan., p. 10 

Give Your New Cars a Push—Jan., p. 54 

Handwriting on the Wall for Muscle 
Cars?—May, p. 63 

Industry Emphasizing Value over Styling 
in Ads—Apr., p. 5 

Institutional Advertising Can Improve 
Your Image—Apr., p. 46 

More RV Sales through Promotion—Jul., 
p. 18 

National Auto Auction Week—Nov., p. 6 

No Shortage of Mechanics Here—Sep.., 
p. 46 

Put Your Promotions to Work—Dec., p. 
72 

Radio Ad Manual for Dealers—Apr., p. 


Recommended Standards of Practice for 
Advertising, Selling, Rental or Leasing 
of Automobiles—Jan., p. 12 

Successful Advertising Depends on Plan- 
ning—Jan., p. 32 

TV Ad Wins Award—Jan., p. 55 

What FTC Policy Means to Dealers To- 
day—Jan., p. 24 


AUTOMOTIVE READING LAMP 


Apr., p. 40; May, p. 43; Jun., p. 49; 
Jul., p. 45; Aug., p. 45; Sep., p. 43; 
Nov., p. 43; Dec., p. 43 


AUTO SHOWS 


Car Designed by Computer—Jun., p. 55 

International Motor Show Slated for Lon- 
don—Sep., p. 6 

Rapid Transit System on the Move—May, 
p. 64 


AWARDS 


All Runners-Up—Oct., p. 14 

AOT Elects Four to Hall of Fame—Jul., 
p. 47 

Bonus for TMQDA Winners—Jun., p. 5 

Brand Name Retailer-of-the-Year Award 
Finalists Announced—Apr., p. 5 

California Dealer Wins Brand Name 
Competition—Jun., p. 6 

Chevway Recognized by Tennis Group 
Jun., p. 6 


Diamond Reo Film Earns Plaudits—Sep.., 
p. 46 

GM Cited jor Efforts to Remove Aban- 
doned Cars—Sep., p. 6 

NCADA Executive Secretary Voted Best 
Dressed—Jul., p. 48 

Northwestern University Staff Member 
Cited—Dec., p. 6 

Plymouth Trouble Shooting Contest 
Lauded—Mar., p. 5 

Record Number of Dealers to Be Hon- 
ored at TMQDA Ceremonies—Dec., 
p. 36 

Retailers Invited to Join Brand Names 
Foundation—Jan., p.5 

Safety Award Winners Announced—Mar., 
p. 6 

Safety Director of the Year Nominations 
Opened—Feb., p. 5 

Teens Pick “Car of the Year”—May, p. 
64 

TIME Magazine’s Dealer of the Year 
Mar., p. 44 

TIME Presents Scholarship to Michigan 
Business School—Aug., p. 6 

Truck Dealer of the Year Named—Jul., 
p.6 

Truck Driver of the Year—Mar., p. 72 

TV Ad Wins Award—Jan., p. 55 


BUSINESS MANAGEMENT 


Aching Backs Cut Production—Dec., 
p. 96 

Contacting Senators & Congressmen 
Dec., p. 95 

Control Absenteeism in Your Dealership 

Aug., p. 30 

Control the Cost of Automatic Copying 
Vachines—Aug., p. 28 

Crime Affects Your Business—Feb., p. 13 

Cutting Costs in the Business Office 
Aug., p. 34 

Dealers Have Good Credit Reputation 
Oct., p. 55 

Don’t Be Trapped by Rugged Individual- 
ism—Sep., p. 46 

Expense Control in the Service Depart- 
ment—May, p. 26 

Fraud—Robbery Without a Gun—Feb., 
p. 14 

Future of Middle-Sized Companies 
Nov., p- 47 

How to Analyze Business Progress 
Sep., p. 22 

Inflation Reflects Higher Wages, Con- 
stant Production—Dec., p. 95 

Lock Your Door to Burglary—Feb., p. 18 

Management Controls—Sep., p. 25 

Management Means Money—Aug., p. 20 

Varketing Men Must Know Business Fi- 
nancing—Apr., p. 55 


Match the Computer to the Job—Aug., 


p. 47 


Pressures of Organized Crime on Busi- 


nessmen—Feb., p. 16 
Real Keys to Employee Motivation- 


Oct., p. 56 

Reasons Why Businesses Fail—Jul., p. 47 

Reducing Expenses: Key to Easing Cus- 
tomer Shortage—Aug., p. 47 

Security Is Your Business—Feb., p. 26 

Take Time to Check—Feb., p. 20 

Training Aids for Your Training Pro- 
gram—Aug., p. 22 

What Can You Expect from Your Man- 
agers ?—Aug., p. 24 

Why Dealerships Fail—Sep., p. 18 


CONSUMER RELATIONS 


Consumer Protection—Dec., p. 9 

Denney, Max A., Exec. Vice Pres., Amer- 
ican Industrial Bankers Assn. (Guest 
Editorial)—Sep., p. 1 

Dodge Initiates Express Complaint 
Answering Service—Dec., p. 5 

FTC Commissioner—Aug., p. 10 

FTC on Consumer Relations—Aug., p. 10 

Knauer, Virginia H., Pres. Nixon’s Spe- 
cial Asst. for Consumer Affairs (Guest 
Editorial )—Oct., p. 1 

Licensing Alternative Proposed—Feb.., 
».5 

New Vehicle Preparation Includes Cus- 
tomer Indoctrination—Jul., p. 22 

SAE Aware of Consumer Needs—aApr., 
p. 38 

Update Profits in Service and Parts 
Mar., p. 52 

U.S. Chamber of Commerce on Consumer 
Protection—Jan., p. 10; Apr., p. 10 

What Consumers Complain About—Jun., 
p. 56 


CONVENTIONS & EXPOSITIONS 


Highlights of the 54th Annual Conven- 
tion & Equipment Exposition Program 
Dec., p. 16 
Knudsen to Address Old Timers—Dec., 
p. 6 
Viami Montage—Mar., p. 34 
NADA Goljfers—Westward to Hawaii 
Dec.. p. 30 
Post-Convention Tours go West—And 
East—Dec., p. 32 
Record Number of Dealers to Be Hon- 
ored at TMQDA Ceremonies—Dec., p. 
36 
San Francisco Convention Facilities 
Dec., p. 22 
San Francisco Welcomes °71 Convention 
Dec., p. 20 
What’s New for Dealers—Dec., p. 24 


COURT CASES 


Automobile Dealer “Good Faith” Act of 
1956—A 1970 Evaluation—May, p. 36 

Chrysler Sues NADA in Subsidy Case 
Sep., p.5 

Dealer Rights Confirmed by Semmes 
Case—Nov., p. 5 

Goodyear Seeks Enjoiner in Trademark 
Case—Mar., p. 5. 
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CRIME 


Car Thefts Increasing—Feb., p. 47 

Crime Affects Your Business—Feb., p. 13 

Fraud—Robbery Without a Gun—Feb., 
p. 14 

Hoover, J. Edgar, Dir., FBI (Guest Edi- 
torial) —Feb., p. 1 

Lock Your Door to Burglary—Feb., p. 18 

New Theft Technique—Jun., p. 26 

Nixon, Richard M., President (Quote) — 
Feb., p. 36 

Organized Crime—Dec., p. 10 

Pressures of Organized Crime on Busi- 
nessmen—Feb., p. 16 

Security Is Your Business—Feb., p. 26 

Take Time to Check—Feb., p. 20 

Vandals Outfoxed—Aug., p. 18 

We Worked While You Played—Dec., 
p. 87 


DEALER-COMMUNITY 
RELATIONS 


Dealers Can Join the Anti-Pollution Fight 
—Dec., p. 95 
Hansen, Orval, — (Guest Edi- 
torial) —Aug. 
Record Donation of VWs for Driver Ed— 
Jun., p. 56 


DEALERSHIP FACILITIES 


Accent Your Storefront—Nov., p. 38 
Dealership for the Future, A—Nov., p. 26 
Dealership of the Future—No—Feb., p. 


Electronic Diagnosis: One Man’s Opin- 
ion—Nov., p. 34 

Insurance Coverage Should Reflect In- 
creased Building Costs—Nov., p. 48 

Lock Your Door to Burglary—Feb., p. 18 

Portable but Permanent—Nov.. p. 32 

Revolving Bin Conveyors Save the Day 
Nov., p. 22 

. Sales Up for Pre-Engineered Steel Build- 
ings—May, p. 64 

Showroom Shows Off—Nov., p. 40 

Ten Costly Building Mistakes to Avoid— 
Nov., p. 18 

When You Have a Lot to Light—Jan., p. 


34 
Wood Offers Design Versatility in Dealer- 
ships—Nov., p. 36 


DESIGN 


Akron at Dead End—Oct., p. 14 

Boosting Crash Speeds—Oct., p. 14 

Bumper Crop of Bumper Bills, A—Aug., 
47 


p. 

Car Designed by Computer—Jun., p. 55 

Care Free Battery Offered—Oct., p. 6 

Chevy-Fiat ?—Sep., p. 16 

Corvette Contouring—Sep.., p 

Corvette May Change Br esicnlly—Jul. 

p. 12 

pian Costs Revealed—May, p. 35 

Diamond Reo —_— V-8 LPG En- 
gine—Aug., p. 

Electric Car "ad Unlikely—Apr., p. 37 

Electric Vehicle Group Meets—Jan., p. 6 

Electric Vehicle Progress—Sep., p. 46 

Engine Standardization—Jun., p. 26 

Fifteen-Pound Canary?—Dec., p. 13 

Ford Electric Car Research—Jan., p. 55 

Ford Moves Toward Smog-Free Cars— 
Aug., p. 48 

Ford Working on Turbine Engines—Sep., 


p.5 

Forget Nuclear Cars—Jul., p. 11. 

Improved Auto Bumpers Can Decrease 
Collision Damage—Feb., p. 39 

Industry Advances in Pollution Control— 
Dec., p. 

Internal Combustion Engine Wins in 
Clean Air Race—Oct., p. 5 

Lear Contracts to Build Steam Bus—Sep., 


p. 45 
Matter of Terminology—Nov., p. 15 
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More Two-Seat Cars on the Way—May, 


p. 35 
New Bumper for Pontiac—May, p. 35 
New Fuel for New Engine—Apr., p. 56 
New Girl in Town—Mar., p. 72 
No More Smog—Nov., p. 16 
Plastic Bodies Coming—Dec., p. 13 
Plastics Keep Penetrating—Aug., p. 18 
Safer Javelin—Aug., p. 6 
Smog’s End?—Dec., p. 14 
Standardization—Nov. »p. 16 
Vega Engine U nique—Jul., p 
VW Developing ecient, Safety Car 
—Dec., p. 5 
Win One, Lose One—Sep., p. 16 


DRIVER EDUCATION 
Driver Ed Uses 28,000 New Cars—Feb.., 


p. 47 

Driver Improvement Course Available— 
Oct., p. 6 

Driver ae Goes to Boot Camp— 
Dec., 


oma pT Driver Education, The—Jan., 


Quit a 
Record Donation of vw - Driver Ed— 
Jun., p. 56 


ECOLOGY 


Air Pollution—Jun., p. 10 
Air Pollution & Mental Efficiency—Nov., 
47 


p. 

Auto Air Pollution—May, p. 10 

Auto Air Pollution: A Remedy?—Apr., 
56 


p. 

Auto Chiefs Meet to Discuss Smog— 
Jan., p. 6 

Chrysler Moves to Reduce Used Car Pol- 
lutants—Jun., p. 5 

Dealers Can Join the Anti-Pollution Fight 
—Dec., p. 95 

DOT Calls for Auto Bans—Oct., 

DuPont Shows Exhaust Pollution Petrol 
Device—May, p. 6 

Eliminating Abandoned & Junked Autos 
—May, p. 6 

Emission Control Certification Announced 
by HEW—Feb., p. 10 

Finch, Robert H., Sec., HEW (Guest Edi- 
torial) —Jun., p. 1 

Ford & Chrysler Warn That Proposed 
1975 Emission Limits Cannot Be Met— 
Oct., p. 6 

Ford Moves toward Smog-Free Cars— 
Aug., p. 48 

Ford Vv idling on Use Car Emission Con- 
trol—May, p. 6 

Fuel Octane Labels Proposed—Nov., p. 6 

GM/DOT Work to Reduce Bus Emis- 
sions—Oct., p. 6 

GM Increases Emissions Fight—May, p 
35 

Harvey, James H,, Congressman (Guest 
Editorial)—Apr., p. 1 

HEW Facilities for Auto Emission Test- 
ing—May, p. 10 

How-to Project, A—Nov., p. 15 

IIEC Program Extended for 1970—Jun., 


p. 5 
In Defense of Leaded Gasoline—Dec., p. 
6 


Industry Advances in Pollution Control— 
Dec., p. 6 

Is Someone Cheating?—Jul., p. 12 

Laboratory on Wheels—Apr., p. 56 

Largest Laboratory in the World?—May, 


p. 64 

Leaded Gasoline Tax Sought—Oct., p. 6 

Leaner Mixture Could Reduce Smog— 
Feb., p. 5 

Manufacturers on Air Pollution—Jul., p. 
5 


Matter of Terminology—Nov., p. 15 
Mercury Blame Ducked—Sep., p. 16 
New Fuel for New Engine—Apr., p. 56 
No More Smog—Nov., p. 16 

No Smoking on Takeoff—Apr., p. 56 


= Industry Fighting Spillage—Jul., p. 
7 


Out of Gas—Oct., p. 14 

Pollution Limits Expected—May, p. 5 
Pollution to Be an Issue—Jan., p. 25 
Role of Noise Studied—Oct., p. 13 

Smog’s End?—Dec., p. 14 

—- Race in Bicaric Cars—May., p. 


Target: Scrap Cars—Oct., p. 13 

Tire Noise—Nov., p. 15 

Unleaded Gasoline to Cost More—May, 
p.5 


FINANCE & INSURANCE 


Another Financing Gimmick—Dec., p. 14 

Assigned-Risk Coverage Difficult to Ob- 
tain—Nov., p. 6 

Crash-Cost Rating of Cars Proposed— 
Nov., p. 5 

Dealer Case for Finance & Insurance, 
The—Mar., p. 67 

Ford Responds to Allstate Discount— 


un., p. 5 

Haddon, William, Jr., M.D., Pres., Ins. 
Inst. for Hwy. Safety (Guest Edito- 
rial) —May, p. 1 

Insurance Companies Offer Reductions— 
Jun., p. 26 

Is It a Hot Car?—Dec., 

Professional F&I Man, ine Mar. p. 68 


FORECASTS 


Adults to Regain Control in the 1970’s— 
Mar., p. 71 

Auto ye gy p. 10 

Bright Spot—Sep., p. 1 

— Employment for 1970—Mar., 


por ie 158.6 Million Vehicles by 
1990—Apr., p. 55 

Economic Trends—Oct., p. 10 

Economy—1980—Jul., p. 10 

Electric Vehicle Shows Market—Nov., p. 


47 
End of the Model Year?—Apr., p. 6 
Ford Predicts Slight Decline in 1970— 


Feb., p. 

Industry Outlook for 1970—Feb., p. 48 

Industry Truck Leaders Look Ahead— 
Jun., p. 14 

Littler & Littler—Nov., p. 16 

Look Ahead for This Year, A—Feb., p. 6 

Massive Construction Project—Oct., p. 56 

Mercedes-Benz Forecasts Sales—May, p 
35 

Muscle vs. Mini—Jun., p. 

1970 Not — to March 1969 Sales 
—Mar., p. 

On Autos & = Future—Jan., p 

One Million Import Sales Pr dicted for 
1970—Feb., p. 6 

Optimism for the Next Decade—Feb., p. 
6 


Recession May Continue through 1970— 


Aug,., p. 5 

Roche & Cole Call for 9.5 Million Year— 
Oct., p. 5 

Sales Projections Favor Imports—Mar., 


p. 71 

Strong Year-End Predicted—Sep., p. 6 

Today’s Toys, Tomorrow’s Necessities— 
May, p. 63 

Youth Market: Is It Worth the Chase?— 
Dec., p. 91 


GOVERNMENT 


Brown, Clarence J., Congressman (Guest 
Editorial)—Nov., p. 1 

Congressional Recess—Apr., p. 9; Aug., 
p. 9; Dec., p. 9 

Congress Reconvenes—Jan.., p 

Ford & Chrysler Warn That a 
1975 ae Limits Cannot Be Met— 
Oct., 

Jones, a Lloyd, Pres., Chamber of 














Commerce (Guest Editorial)—Mar., p. 
1 


Pollution Limits Expected—May, p. 5 
SBA Warns Influence Peddlers—Apr., p. 
5 


State of the Economy—Mar., p. 10 
Wholesalers Face Loss in Proposed Post 
Office Program—Jun., p. 6 


Dept. of Commerce 
Consumer Protection—Mar., p. 10 


Dept. of Health, Education & 
Welfare 


Auto Fuel Octane-Need Labels—Nov., p 
10 

Clean Car Incentive Program—Oct., p. 10 

Emission Control Certification An- 
nounced—Feb., p. 10 

Facilities for Auto Emission Testing— 
May, p. 10 


Dept. of Justice 


Another Financing Gimmick—Dec., p. 14 
Organized Crime—Dec., p 


Dept. of Labor 


Age Discrimination in Employment Act 
Regulations—Feb., p. 10; Nov., p. 10; 
Dec., p. 10 

Chrysler — Proposed JOBS Con- 
tracts—May, p. 

——_ * Hire & Train 1,300 Jobless— 


Sep., p.6 

Federal Wage Garnishment Law Pam- 
phlet—Aug,, p. 10 

Moran, Robert D., Administrator, W ork- 
place Standards Admin., DOL (Guest 
Editorial) —Dec., p. 1 

Reorganization—Oct., p. 10 

Report on Auto Mechanics—Apr., p. 10; 
May, p. 10 

Wage-Hour Enforcement—Feb., p. 10; 
Apr., p. 10; Jun. p. 10; Sep., p. 9; 
Nov., p. 10; Dec., p. 10 


Dept. of Transportation 
Accident Investigating Teams—Mar., p. 


10 

Air Bags — on Some 1972 Cars 

—May, p 

Caution on P Sudded Tires—Jun., p. 6 

Computerized Traffic Signals—Sep., p. 5 

Concern over Highway Safety—Aug., p. 
10 

Dealer Involvement Is Vital to Improved 
Traffic Safety—Mar., p. 40 

Delicensing of Wrecked Autos—Jun., p. 
9 


Discussion Continues on “Passive Re- 
straint” Ruling—Nov., p. 6 

DOT Calls for Auto Bans—Oct., p. 6 

“Farm Tires” Are Not for the Road— 


Mar., p. 6 
GM/DOT Work to Reduce Bus Emis- 
sions—Oct., p. 6 
Handwriting on the Wall for Muscle 
Cars ?—May, p. 63 
Motor Vehicle Registrations—Nov., p. 10 
New Safety Standards—Oct., p. 10 
Proposed DOT Regulation to Scrutinize 
Recalls—Mar., p. 5 
Reorganization—Feb., p. 9; Jun., p. 9 
Safety Standards: 
Accelerators—Dec., p. 10 
Brake Fluids—Dec., p. 10 
Child Seating Systems—Jun., p. 10 
Consumer Information—Apr., p. 10 
Control Identification—Jul., p. 10 
Hood Latches—Jan., p. 10 
Lighting & Signaling Systems—Apr., 
p. 10 
Operator’s Visibility—May, p. 9 
Passive Restraints—Jul., p. 9 
Performance Information—Jan., p. 9 
Power Windows—Sep., p. 9 
Rear View Mirrors—Feb., p. 9 


Rear Wheel Spray Protectors—Nov., p. 
10 


Retreaded Tires—May, p. 9 

Seat Belt Testing—Mar. p. 9 

Side Door Impacts—Jul., p. 9 

Small Cars—May, p. 10 

Tire Defects—Sep., p. 9 

Tire Rims—May, p. 10 

Vehicle Fire Prevention—Mar., p. 10 

Vehicle Testing Results—Jan., p. 10 
Safety Standards Reduce Fatalities—Jan., 


p.9 

Seat Belts a Must on All Vehicles Made 
After July 1, 1971—Nov., p. 6 

Seat ae to Be Mandatory in Trucks— 
Sep., p. 

Tilt Cab Backup Proposed—Jan., 
p.6 

Transportation Trust Fund—Jul., p. 10 

Trucking Industry Opposes Seat Belts in 
Their V ehicles—Mar., p. 5 


Equal Employment Opportunity 
Commission 


National Origin Discrimination Guide- 
lines—Apr., p. 10 


Federal Trade Commission 


Attack on Fraud—Apr., p. 9 

Automotive Aftermarket—May, p. 10 

Auto Warranties—Mar., p. 10 

Commissioner Dennison Appointed— 
Nov., p. 9 

Commissioners—Jun., p. 10 

Consumer Advisory Board—Aug., p. 10 

Consumer Protection—Mar., p. 10; Jun., 
p. 10; Jul., p. 10; Dec., p. 9, p. 10 

Consumer Relations—Aug., p. 10 

Enforcement—Oct., p. 10 

Franchising—Jul., p. 10 

Franchising Report—Feb., p. 10 

FTC Challenges Firestone Ads—Feb., p. 6 

Industry Guide Compliance—Feb., p. 10 

New Chairman—Oct., p. 10 

Power Increase Proposals—Apr., p. 9 

Price Advertising—Dec., 

Regulation of Credit Advertising—Jan., 
p. 10 

Reorganization—Feb., p. 10; Aug., p. 9; 
Oct., p. 9 

Report on Automobile W arranties—May, 


p. 

Truth-In-Lending Act—Mar., p. 10 

Truth-In-Lending Enforcement—Nov., p 
9 


Warranties—Where We Stand Now— 
May, p. 22 

Weinberger, Caspar W., Chairman, FTC 
(Guest Editorial)—Jul., p. 1 

What FTC Policy Means to Dealers To- 
day—Jan., p. 24 


HIGHWAYS 
AAA Cites Highway Aid Program—Jul., 
48 


p. 

Buried Antennas May Relay Road & 
Traffic Conditions—Dec., p 

Driving on Interstate Highways Saves 
Money—Aug,, p. 48 

Executives Appointed for New Highway 
Users Federation—Mar., p. 5 

Highways Essential to Commerce & 
Travel—Aug., p. 48 

Highway Transportation Congress Ends— 
Jul., p. 47 

In Support of the Highway Trust Fund- 
Aug., p. 6 

Interstate 7 Boosts Land Values— 
Nov., p. 4 

Multiple Role Planned for HUFSM— 
Apr., p.5 

Safety Groups Combine—Jan., p. 

Staggered Working Hours Could Aid 
Commuters—Apr., 

Study ong Urban Mobility Improving 
—Dec., 
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(Guest Editorial) —Jan., p. 1 


IMPORTED CARS 


Capri Takes U.S. Bow—May, p. 6 
Chrysler to Import Japanese Car—Jul., 


p. 48 

From the Silver Ghost to the Silver Shad- 
ow—Nov., p. 42 

Healthy Signs in February—May, p. 5 

Honda Introduces New Small Car—Oct., 
p. 56 

Import Dealer Councils Coming—Oct., 
p.5 

Import Registrations Show Increase— 
Mar., p. 6; Apr., p. 6 

Japanese Imports to Increase—Jun., p. 25 

Mercedes-Benz Forecasts Sales—May, p. 


Mercedes-Benz Opens Vehicle Prepara- 
tion Center—Jun., p. 6 

More Imports Shaping Up—Aug., p. 18 

National Toyota Dealer Council Formed— 
Jul., p.6 


New Import Boasts 40 MPG—Sep., p. 45 

New Network of Dealerships—Feb., p. 47 

Sales Projections Favor Imports—Mar., p. 
71 

Volkswagen Automobile Dealers Associa- 
tion Formed—Nov., p. 6 

VW Happy, Despite Minis—Dec., p. 14 


INDUSTRY LEADERS 


Auto Advertising—W hat Direction Now? 
Jan., p. 28 

Auto Chiejs Meet to Discuss Smog—Jan., 
p. 6 

Big Role—Aug., p. 17 

Caserio, Martin J., Gen. Mer., GMC 
Truck & Coach Div. (Quote)—Nov., 
p. 29 

Dark Suits Reign at GM—Apr., p. 37 

Executive Shakeup at Chrysler—Mar., p. 
6 


Ford Confers in Moscow—Jun., p. 26 

Hank the Deuce Says—Nov., p. 16 

Here & There on Auto Row—Feb., p. 41 

Horizons Widening—Jul., p. 11 

Import Leader Sees No Threat from Do- 
mestic Small Cars—Aug., p. 5 

“oe — Leaders Look Ahead— 
Jun., 


Knudsen . aie Old Timers—Dec., p. 


on Switch, A—Oct., p. 14 
Safe Bet, A—Nov., p. 16 
When Better Cars Are Built—Dec., p. 13 


INDUSTRY RELATIONS 


All in a Name ?—Oct., p. 13 

AMC Added 305 New Dealers in 1969— 
Mar., p. 6 

AMC & BMP Filirting?—Jul., p. 11 

AMC Recalls—Jan., p.5 


American Motors Acquires Jeep Corp.— 


Apr., p.5 

Applied Power/Bear Merger Imminent 
Feb., p. 6 

Applied Power Purchases Auto Equip- 
ment Co.—Feb., p. 48 

Automobile Dealer “Good Faith” Act of 
1956—A 1970 Evaluation—May, p. 36. 

Buick Appoints Woman Dealer—Jul., p. 6 

Bumpable Bumpers—Jun., p. 26 

Chrysler Announces Proposed JOBS Con- 
tracts—May, p.5 

Chrysler to Hire & Train 1,300 Jobless— 
Sep., p. 6 

Dealer Rights Confirmed by Semmes 
Case—Nov., p. 5 

Ford Confers in Moscow—Jun., p. 26 

Ford Electric Car Research—Jan., p. 55 

Ford Shows Heavy Truck Line—Jan., p. 6 

Free Concerts for Inner-City Students— 
Mar., p. 72 

Hank the Deuce Says—Nov., p. 16 

Highway Transportation Congress Ends— 
Jul., p. 47 





IH Continues Mergers—Jun., p. 26 

Import Dealer Councils Coming—Oct., 
p.5 

Merger Notice—May, 

a a Dealer a Formed— 
Jul., 

actin Gather Hostility—Dec., p. 


13 

1970 Will Not m2 Dedicated to the Status 
Quo—Mar., p 

Report of the. a Relations Com- 
mittee—Mar., p. 24 

Riccardo, John J., Pres., Chrysler Corp. 
(Quote)—Aug., p. 31 

Volkswagen Automobile Dealers Associa- 
tion Formed—Nov., p. 6 


LABOR 


Age Discrimination in Employment Act 
Regulations—Feb., p. 10 

Delay Explained—Aug., p. 18 

DOL Report on Auto Mechanics—Apr., 
p. 10 

Industry Employment Holding Steady— 
Sep., p. 45 

Labor Source?—Dec., p. 13 

More Layoffs Coming—Aug., p. 17 

Pollution to Be an Issue—Jun., p. 25 

UAW Demands Being Formulated—Apr., 


p. 38 
UAW Downgrades Washington—Jul., p 
12 


What Lies Ahead in Labor Agreements? 
—Aug., p.5 


LEASING 


Chevway Expands to Cover Four More 
Cars—Jul., p. 5 

Corporate Fleets Not Selecting Minis— 
Nov., p. 6 

Cotner, W.E., Gen. Megr., Natl. Truck 
Leasing System (Quote)—Jun., p. 37 

Daily Rental of Trucks—Jun., p. 34 

Profits via Leasing—Mar., p. 62 

What Every Dealer Should Know about 
Leasing—Jun., p. 51] 


LEGISLATION 


Auto Air Pollution—Apr., p. 9; May, p 
10 

Auto Bumpers—Aug., . : 

Auto Insurance—Aug. 

Automobile Dealer “ eee Faith” Act of 
1956—A 1970 Evaluation—May, p. 36 

Auto Repair Costs—Jun., p. 9 

Auto Repair Hearings—Mar., p. 9; Apr., 
p. 9; May, p. 9 

Auto Repairs & Insurance—Nov., p. 9 

Banning Internal Combustion Engine— 
Mar., p. 9 


Bumper Crop of Bumper Bills, A—Aug., 
. 47 
Congressional Action Record—Nov., p. 


Consumer Class Actions—May, p. 10; 
Sep., p. 9 

Consumer Products Testing Act—Feb., 
p.9 

Consumer Products Warranty & Guar- 
anty Act—Jan., p. 9; Mar., p. 9; May, 
p. 9; Jul., p. 9; Oct., p. 9 

Consumer Protection—Jan., p. 9; Feb., 
p. 9; Apr., p. 9 

Crash-Cost Rating of Cars Proposed— 
Nov., p. 5 

Credit Controls—Feb., p. 9 

Dealer-Related Legislation—Feb., p. 9; 
Jun., p. 9; Nov., p. 9 

DOT Safety Law Implementation—Jul., 

10 


p. 

Eliminating Abandoned & Junked 
Autos—May, p. 6 

EEOC Powers—May, p. 9; Aug., p. 9; 
Dec., p. 10 

Excise Tax Extension—Oct., p. 9; Dec., 
p. 9 

eos id Safety Defect Inspection—Mar., 
p. 
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Fairness in Franchising Act—Mar., p. 9 

Federal Consumer Agency—Jul., p. 9; 
Aug., p. 9; Oct., p.9 

Franchising—Feb., p. 9; May, p. 9; Jul., 


p. 9 
Highway Trust Fund—Aug,, p. 9 
House Bill Earmarks Highway Trust 
Fund ge for Demonstration Proj- 


ects—Nov., 6 
Junked & yp V ehicles—Oct., 
9 


Low-Emission Vehicles—Jan., p. 9 

Mass Transit—Apr., p. 9 

Mileage Guarantee Bill—Jan., p. 56 

Occupational Safety & Health—Jun., p. 
9; Sep., p.9 

Recommended Standards of Practice for 
Advertising, Selling, Rental or Leasing 
of Automobiles—Jan., p. 12 

Wage-Hour Law Amendments—Jul., p 
9; Sep., p. 9 


MISCELLANEOUS 


Age Limit Declining—Jul., 

Americans wees Nearly 92. 8 Billion on 
Golf—Nov., p. 

And by the Way, Vou're a Father—Sep., 


p. 46 

Apollo and Beyond—Mar., p. 42 

Army Move Causes Record Snafu—Jan., 
p. 56 

Automated Tests for New Drivers—May, 


p.5 
Bessie Ballentine to Retire—Aug., p. 5 
Better Idea, A—Nov., p. 47 
But, Honey—Dec., p. 14 
Camera Can Be Useful Auto Accessory 
—Oct., p. 56 
Change of Plans—Sep., p. 15 
Chrysler Sells Land—Jul., p. 11 
Classy Chassis—Aug., p. 17 
Crime Almost Pays—Apr., p. 55 
Dangerous Years: 40-49—Jun., p. 56 
Derby Day for Soap Box Set—Jul., p. 48 
Different Breed of Bug—Sep., p. 46 
Drug Use Increases—Jun., p. 25 
End of an Era—Sep., p. 46 
“Exact Price” System Spreading—Apr., 


p. 

Experimental Scrap Pregram—Jun., p. 
25 

Fast Fuzz—Nov., p. 16 

Fifty Dollar Cadillac—Oct., p. 56 

Forces of Nature Stop Work on Bridge 
—Feb., p. 48 

Foul W eather Guide—Feb., p. 47 

Golden Age of the Automobile, The— 


Jan., p. 26 

Golf Balls Threat to Children—May, p 
64 

High Style—Oct., p. 13 

How Do You Spell Chintzy?—Nov., p. 
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How Will Racing Go?—Nov., p. 15 

If the Mountain . . .—Aug., p.17 

Illumination Pollution?—Jun., p. 26 

Information Explosion—Sep., p. 45 

Laugh In—Oct., p. 14 

Maine Indians on the Warpath—May, 
p. 63 

Management Didn’t Falter—Jun., p. 26 

Medicated Money—Jun., p. 55 

Michigan Clocks Wrong—Jul., p. 12 

Midnight Ride of William Dawes?— 
Aug., p. 47 

Mobile Beauty Salon for Pets—Mar., p. 
71 

More Standardization Coming—Aug., p. 


17 

Motto on First Coin—Apr., p. 55 

Musical Chairs—Oct., p. 14 

New Look in Auto Service?—Apr., p. 55 

New Method for Identifying Addicts— 
Jul., p. 48 

No Stone Unturned but Don’t Touch the 
Tree—Oct., p. 56 

No Wonder You're Tired—Aug., p. 48 


“Pinto Express” Schedules Service to the 
West Coast—Nov., p. 6 

Publishing Firms Sold—Jul., p. 11 

Refueling Stops—Sep., p. 16 

Scratch One Campaign—Sep., p. 16 

Signs of the Times—Jan., p. 55 

Speed Shifts & Automatic Transmission 


pr., p. 38 
Therapeutic Value of Laughter—Jul., p. 
48 


Unfriendly Perswasion—Mar., p. 71 
What's in a Name Anyway?—Aug., p. 47 


47 
Who's Kidding Whom?—Dec., p. 95 
MONTHLY STOCK REPORT 


Jul., p. 39; Aug., p. 7; Sep., p. 13; Oct., 
p. 15; Nov., p. 17; Dec., p. 41 


MOTOR VEHICLE INSPECTION 


Age Discrimination Coming for Cars?— 
Jul., p. 12 

Inspection Van Rolls through Rural Areas 
—Nov., p. 5 


NADA ACTIVITIES 


Auto Repair Hearings—May, p p. 

“a Sues NADA in Seb iay Case— 
ep 

Ban Eby Elected to NADA Board—Nov., 


a5 
Dealer Rights Confirmed by Semmes 
Case—Nov., p. 5 
Error Noted in December Issue—Jan.., 
p.6 
Import Car Committee Meets—Jun., p. 5 


5 
ss Slack Named to Safety Group— 
ay, p. 
MeCaky” Frank E., NADA Exec. Vice 
Pres. ( Quote)—Apr., p. 44 
NADA Ads Appreciated—May, p. 63 
NADA Calls “Shop-Trak” a Major Break- 
through—Jan., p. 5 
NADA Director Resigns—Jun., p. 5 
NADA Executive Roster—Dec., p. 49 
NADA Expands Truck Services—Jan., 


p.5 

1971 NADA Officers Elected—Dec., p. 5 

President's Report to Membership, The 
—Mar., p. 16 

Register Now—Apr., p. 56 

Report of the Industry Relations Com- 
mittee—Mar., p. 24 


NEW CARS 


AMC Plans Six-Month Introduction— 
May, p. 35 

Battle of the Minis—Sep., p. 

Chevrolet to _ Four Binicer Models 

—May, p. 

Corporate Ficets Not Selecting Minis— 
Nov., 

Count "Em, If You Can—Oct., p. 13 

Dodge Colt Arrives Next Month—Dec., p. 


6 

Dodge’s New Show Cars—Jan., p. 56 

Early Intro—Oct., p. 14 

Electrocoating for 1.5 Million New 
Models—Nov., p. 47 

End of the Model Year?—Apr., p.6 

Ford Show Car Bows—Apr., p. 6 

Ford to Show New Falcon—Feb., p.5 

GM Considering Two-Week Delay for 
’71s—Jul., p.5 

Gremlin Debuts—Apr., p. 55 

Helicopter Maker to Market Minicar— 
Aug., p. 48 

Import Leader Sees No Threat from Do- 
mestic Small Cars—Aug., p.5 

New Model Introductions—Oct., p. 16 

1971: The Year of the Minicar—Oct., 
p. 34 

Production Begins on AMC Gremlin— 
Mar., p. 5 

Sneak Preview—Aug., p be 

Two New Lines for F bao ul., p. 6 


NEW PRODUCTS & SERVICES 


Automatic Car Washes Expand Cus- 
tomer Service—May, p. 58 

Automotive Dictionary—Apr., p. 56 

vos on — Ignition Problems, A 
—Mar., 

Do-It- Yoarelf Ford Style—Sep., p. 15 

Do-It-Yourself Service Manual—Sep. bs 


. 45 

DuPont Shows — Pollution Control 
Device—May, p p. 

Eyes in Back of Head Now Possible- 
Nov., p. 48 

Flat-Proof Tire Inflatant—Jun., p. 56 

Fuel Octane Labels Proposed—Nov., p 


6 

In Support of the Highway Trust Fund 

—Aug., p. 6 

Intercom Designed for Dealerships— 
May, p. 56 

Magazine for RV Owners—May, p. 64 

Mauldin Illustrates Highway Accident 
Booklet—Jul., p. 48 

Microfilm Parts Catalog Announced— 
Sep., p. 6 

New Division Opened—Jun., p. 25 

New Motor Oil Classifications—Oct., p 


55 
Radio Ad Manual for Dealers—Apr., p 
56 


Revolving Bin Conveyors Save the Day 
—Nov., p. 22 

Rotunda Engine Analyzer—May, p. 63 

RV Service Manual—Oct., p. 55 

Service Industry Film from Bear—Jul., 


p. 48 

Shopping Center—Feb., p. 42; Apr., p 
50; May, p. 46; Jun., p. 44; Aug., p. 
41; Sep., p. 47; Nov., p. 45; Dec., p. 68 


NORTHWOOD INSTITUTE 


Business Aid to Education: Mutual As- 
sistance & Rewards—Jan., p. 38 

Greater Cleveland First “State” to Ex- 
ceed Education Center Goal—Jun., p. 
6 


PARTS 


Buying Parts in the Truck Industry— 
Jun., p. 30 

Disc Brakes Overcome—Oct., p. 14 

Do-It-Y ourself, Ford Style—Sep., p. 15 

Engine Standardization—Jun., p. 26 

Microfilm Parts Catalog Announced— 
Sep., p. 6 

Mother of Invention—Jul., p. 12 

New Bumpers Coming—Jul., p. 11 

Plastics Lose One—Jul., p. 12 

R & D Moves On—Jul., p. 11 

Sonic Tests for Leaks—Dec., p. 14 

Upcoming—Sep., p. 16 

Use of Plastics Increasing—Jun., p. 26 

Wholesalers Face Loss in Proposed Post 
Office Program—Jun., p. 6 


RECREATIONAL VEHICLES 


Bright Spot—Sep., p. 16 

Bunk’s New Game—Aug., p. 17 

Checklist for RV Travel—Jun., p. 55 

Facts about Mobile Homes—Jan., p. 56 

In Pursuit of the Good Life—Jul., p. 36 

Magazine for RV Owners—May, p. 64 

More RV Sales through Promotion—Jul., 
p. 18 

New Vehicle Preparation Includes Cus- 
tomer Indoctrination—Jul., p. 22 

Profit Potential in Recreational Vehicles, 
The—Jul., p. 27 

RV Dealerships Are Sixth Fastest Grow- 
ing in the Nation—Dec., p. 5 

RV Market Means Growth for Dealers, 
The—Jul., p. 16 

RV Service Manual—Oct., p. 55 

Snowmobile Restrictions Imminent— 
Apr., p. 37 

Trailer Building in Housing—Aug., p. 18 


SAFETY 


Accident Explanations Often “Cover- 
Ups”—Oct., p. 55 

Air Bags Mandatory on Some 1972 Cars 
—May, p. 5 

Air Cushions at GM—Aug., p. 6 

AMC Recalls—Jan., p. 5 

Auto Safety Devices Absorb Impact— 
Feb., p. 48 

Boosting Crash Speeds—Oct., p. 14 

Built-In Drunk Test?—Jul., p. 6 

Buried Antennas May Relay Road & 
Traffic Conditions—Dec., p. 5 

Caution on Studded Tires—Jun., p. 6 

Computerized Traffic Signals—Sep., p. 


5 

Dealer Involvement Is Vital to Improved 
Traffic Safety—Mar., p. 40 

Discussion Continues on “Passive Re- 
straint” Ruling—Nov., p. 6 

DOT Accident Investigating Teams— 
Mar., p. 10 

DOT Concern over Highway Safety— 
Aug., p. 10 

DOT-New Safety Standards—Oct., p. 10 

DOT Safety Standards: 
Accelerators—Dec., p. 10 
Brake Fluids—Dec., p. 10 
Child Seating System—Jun., p. 10 
Consumer Information—Apr., p. 10 
Control Identification—Jul., p. 10 
Hood Latches—Jan., p. 10 
Lighting & Signaling Systems—Apr., 

p. 10 

Operator’s Visibility—May, p. 9 
Passive Restraints—Jul., p. 9 
Performance Information—Jan.., p. 9 
Power Windows—Sep., p. 9 
Rear View Mirror—Feb., p. 9 
Rear Wheel Spray Protectors—Nov., 


p. 10 
Retreaded Tires—May, p. 9 
Seat Belt Testing—Mar., p. 9 
Side Door Impacts—Jul., p. 9 
Small Cars—May, p. 10 
Tire Defects—Sep., p.9 
Tire Rims—May, p. 10 
Vehicle Fire Prevention—Mar., p. 10 
Vehicle Testing Results—Jan., p. 10 
DOT Safety Standards Reduce Fatali- 
ties—Jan., p.9 
Dramatic Findings—Sep., p. 16 
Drinking Worst Highway Menace—Jan., 


.55 

Seas in Back of Head Now Possible— 
Nov., p. 48 

Fires in Focus—Dec., p. 14 

Go-No Go Seat Belts Considered—Oct., 


p.5 

Haddon, William, Jr., M.D., Pres., Ins. 
Inst. for Hwy. Safety (Guest Edi- 
torial)—May, p. 1 

Headlight Polarization May Reduce Ac- 
cidents after Dark—Oct., p.5 

Headrests May Change—Jun., p. 26 

Highway Crime Count—Jun., p. 56 

House Bill Earmarks Highway Trust 
Fund Monies for Demonstration Proj- 
ects—Nov., p. 6 

Improved Auto Bumpers Can Decrease 
Collision Damage—F eb., p. 39 

Lyman Slack Named to Safety Group— 
May, p. 6 

Mauldin Illustrates Highway Accident 
Booklet—Jul., p. 48 

More Bag Testing—Dec., p. 14 

More Regulation—Jul., p. 11 

Nader Take Note—Aug., p. 18 

New Approach to Accident Prevention— 
Jul., p. 47 

Night Driving Poses Special Hazard— 
Mar., p. 71 

Northwestern University Staff Member 
Cited—Dec., p. 6 

Olds Introduces Electronic Wheel Lock 
Control—Feb., p. 5 

Passenger Protection Device—Sep., p. 
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Proposed DOT Regulation to Scrutinize 
Recalls—Mar., p. 5 

Safer Javelin—Aug., p. 6 

Safety Groups Combine—Jan., p. 6 

School Bus Headaches—Jul., p. 12 

Seat Belts a Must on All Vehicles Made 
after July 1, 1971—Nov., p.6 

Seat Belts to Be Mandatory in Trucks— 
Sep., p.5 

Snowmobile Restrictions Imminent— 
Apr., p. 37 

Spaghetti—Nov., p. 16 

Tailgate Hazards—Dec., p. 14 

Texas Gets Vietnam-Style Ambulance— 


Sep., p. 45 
Things Could Blow Up—Aug., p. 18 
Tilt Cab Latch Backup Proposed—Jan., 


p. 6 

Trucking Industry Opposes Seat Belts 
in Their V ehicles—Mar., p. 5 

oe a Tires Pose Speed Threat 

Unused Seat Belts—Apr., p. 37 

VW Developing Experimental Safety Car 
—Dec., p. 5 

Watch the Birdie—Sep., p. 15 

W/W Solvents Declared Dangerous— 
Jan., p. 55 


SALES & MERCHANDISING 
Business Builders—Apr., p. 49; Dec., p 


90 

Call the Accountant—Dec., p. 13 

Demonstration Rides Can Increase Sales 
—Oct., p. 42 

Efficiency in Service & Parts Manage- 
ment Starts at the Top—Mar., p. 46 

How to Find the Used Car Buyer—Apr., 
p. 32 

How to a 2 a Very Trying Busi- 
ness—Mar., 

a the Piraed Car Sales Operation 
—Se 

Mele Men Must Know Business 
Financing—Apr., p. 5 

More RV Sales through Promotion— 
Jul., p. 18 

Motivation Means Sales—Mar., p. 58 

Profit Potential in Recreational Vehi- 
cles, The—Jul., p. 27 

Put Your Promotions to Work—Dec., p. 
72 

Quick Ways to Increase Service & Parts 
Sales—May, p. 53 

Reach the Right Customer at the Right 
Time—Jul., p. 44 

Self Service in the Parts Department— 
Jun., p. 27 

Trading Stamps Boost Incentive Pro- 
grams—Jul., p. 40 

Truck Leaders Laud Light Truck Future 

—Feb., p. 5 


SERVICE 


About Dealer Service—Jjun., p. 40 

AMC Traveling Classroom—Dec., p. 96 

Cadillac Diagnostic Center—Jan., p. 56 

Crisis in Products Liability—Apr., p. 6 

Dealership Failures & the Service De- 
partment—Sep., p. 30 

Diagnostic Centers: Gateway to Quality 
Control—May, p. 14 

Dodge Initiates Express Complaint An- 
swering Service—Dec., p. 5 

Does Automotive Service Cost Too 
Much?—Aug., p. 38 

Efficiency in Service & Parts Manage- 
ment Starts at the Top—Mar., p. 46 

Electronic Diagnosis: One Man’s Opin- 
ion—Nov., p. 34 

Evaluating Manpower Time in the Service 
Department—Dec., p. 46 

Expense Control in the Service Depart- 
ment—May, p. 26 

Faulty Distributor Points: 
Cures—Feb., p. 45 

How to Perform a Complete Systems 
Truck Check: Part I—Jun., p. 20; 


Causes & 








Part II—Jul., p. 30 

Lead-Free Headaches Due—Aug., p. 17 

More Women Concerned with Auto 
Service—Apr., p. 56 

NADA Calls “Shop-Trak” a Major Break- 
through—Jan., p. 5 

Nevin, John J., Vice Pres. of Mktg., 
Ford Motor Co. (Quote)—Sep., p. 40 

Overlooked Profit Potential in Service, 
An—Nov., p. 30 

PMD Announces Computer Inspection 
System—May, p. 64 

Pre-Winter Galiee System Check— 
Nov., p. 48 

Rotunda Engine Analyzer—May, p. 63 

Service for All Seasons—Dec., p. 37 

Service in the Seventies—May, p. 12 

Service Tips for the PCV System—Aug., 
p. 43 

Service Tips on Carburetor Flooding— 
May, p. 61 

Technicians to Be Needed—Oct., p. 13 

There Are Many Kinds of Crimes—Feb., 
p. 32 

Thoughts on Service Operation—Oct., 


p. 

Truck Cooling System Maintenance— 
Jan., p. 30 

Tuning & Maintaining Gasoline Engines 
for Trucks—Sep., p. 37 

Unleaded Gas—Sep., p. 16 

Update Profits in Service & Parts— 
Mar., p. 52 


STATISTICS 


AAA Reports Nature of Road Calls— 
Nov., p. 48 

Accident Statistics—Sep., p. 15 

Auto Favored Mode of Transportation— 
Aug,, p. 5 

Campgrounds Increasing—Jul., p. 47 

Car Buyer Shopping Habits—Dec., p. 96 

Cash Goes for Cars & Dining Out—Jun., 


p. 55 

Check the Pulling Power of Your Ads— 
Aug., p.5 

Comparative Profit Levels—Oct., p. 56 

Consumer Installment Credit—Aug., p. 
10 

Cost of Auto Ownership—Jun., p. 55 

Cost of Raising a Child—Aug., p. 48 

Diagnostic Centers: Gateway to Quality 
Control—May, p. 14 

Driving on Interstate Highways Saves 
Money—Aug., p. 48 

Employee Benefits—Nov., p. 10 

Employment Slows in Independent Busi- 
ness—Dec., p. 6 

Farm Income on the Rise—Jan., p. 56 

Fire Rings Up $2.5 Billion Tab. in 1969 

—Mar., p. 72 

40,000 Accidents Daily—Sep., p. 45 

Highways Essential to Commerce & 
Travel—Aug,, p. 48 

How Much Have Prices Increased?— 
Apr., p. 56 

Import Registrations Show Increase— 
Mar., p.6; Apr., p. 6 

Incredible Shrinking Dollar, The—Dec., p 
95 


Industry Employment Holding Steady— 
Sep., 

Motor Vehicle Registration—Aug., p. 10 

New Car Cost Increases—Jan., p. 10 

1969 Recall Totals Released—Sep., p. 6 

No Wonder the Line Is Busy—Jan.., p. 56 

Number of Drivers in the U.S—Novy., p. 


Petroleum Use Increasing—Mar., p. 72 

Police Patrol Cars—Jan., p. 55 

Price Tag on Business Letters Exceeds 
$3—Mar., p. 72 

RV Market Means Growth for Dealers, 
The—Jul., p. 16 

Sales Up for Pre-Engineered Steel 
Buildings—May, p. 64 

Service in the Seventies—May, p. 12 

Service Market—Apr., p. 56 
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Steel Companies See $2.2 Billion in 
Spending for ’70—Aug., p. 47 

Strike Really Hurt—Jul., p. 11 

Survey on Public Image—Nov., p. 48 

Trucks—and Their Industry—Jun., p. 13 

Truck Stops Cost Money—Oct., p. 56 

Used Car Market, The—Apr., p. 12 

Use of Aluminum in Autos Increasing— 
Mar., p. 72 

Why Dealerships Fail—Sep., p. 18 


SUBSIDIES 
Chrysler Sues NADA in Subsidy Case— 


Sep., p. 5 

McCarthy, Frank E., NADA Exec. Vice 
Pres. (Quote)—Apr., p. 44 

Year of Responsibilities, A—Mar., p. 30 


TAXES & ACCOUNTING 


Auto Audits—Jul., p. 14 

Buy—Sell—Dec., p. 38 

Claim of Right is Wrong—Feb., p. 38 

Does Anyone Know Charlie Green— 
Oct., p. 55 

Homework—Mar., p. 12 

How to Avoid Paying Sales Taxes—Jan., 


p. 56 

IRS Regulations on New Car Deposits— 
Jan., p. 10 

IRS Revises Approach to Taxation of 
Advance Payments—Oct., p. 50 

Leaded Gasoline Tax Sought—Oct., p. 6 

No Additional Taxes This Year—Aug., 
p. 10 

No Taxes after May 9—Jun., p. 55 

Pension Costs Rising—Jun., p. 56 

Plan Ahead—Jun., p. 47 

Plug It In—Aug., p. 12 

Quit While Youre Winning—May, p. 
50 

Retirement Plans—W hich Way to Turn? 

-Jan., p. 52 

Slow Payment Is Becoming a Serious 
Problem—Feb., p. 48 

Tax Reform—Sep., p. 11 

Tax Simplification—Nov., p. 13 

What Every Dealer Should Know about 
Leasing—Jun., p. 51 

You Can’t Take It with You, But . . — 
Apr., p. 19 


TIRES, BATTERIES & 

ACCESSORIES 

Akron at Dead End—Oct., p. 14 

AMC Expands Aftermarket Services— 
Apr., p. 6 

Automotive Aftermarket—May, p. 10 

Care Free Battery Offered—Oct., p. 6 

Caution on Studded Tires—Jun., p. 6 

“Farm Tires” Are Not for the Road— 


Mar., p. 6 

Foam- a Tires Being Developed— 
May, p. 

FTC Rens Firestone Ads—Feb., 


p. 

Goodyear Seeks Enjoiner in Trademark 
Case—Mar., p. 5 

Increase Tire Life—May, p. 64 

More on the Aftermarket—Feb., p. 48 

New Marketing Approach for Firestone 
Snow Tires—Nov., p. 47 

New Tire Manufacturing Process—Mar., 


p. 72 
Olds Introduces Electronic Wheel Lock 
Control—Feb., p. 5 
Peek-A-Boo—Oct., p.5 
Power Steering: B59 Million After- 
market—Feb., p. 47 
Safety Standards: 
Power Windows—Sep., p. 9 
Retreaded Tires—May, p. 9 
Tire Defects—Sep., . 9 
Tire Rims—May, p. 
To Listen as They vie Jul. p. 12 
Tougher Tires Coming—Aug., p. 18 
Underinflated Tires Pose Speed Threat— 
Dec., p. 96 
Winter Tire Market—Dec., p. 96 








TRAINING PROGRAMS 


AMC Traveling Classroon—Dec., p. 96 

Business Aid to Education: Mutual As- 
sistance & Rewards—Jan., p. 38 

Career — Film from Chevrolet— 
Feb., p. 4 

Chrysler aie Proposed JOBS Con- 
tracts—May, p. 

Chrysler Begins Training for Disadvan- 
taged—Jul., p. 5 

Chrysler to Hire & Train 1,300 Jobless 
—Sep., p. 6 

Mechanic Training—Jan., p.9 

Training Aids for Your Training Pro- 
gram—Aug,., p. 22 

Truck Correspondence Course Available 
—Aug,., p. 6 


TRUCKS 


Best Dressed Pickup—May, p. 63 

Buying Parts in the Truck Industry— 
Jun., p. 30 

Cotner, W. E., Gen. Mgr., Natl. Truck 
Leasing System (Quote )—Jun., p. 37 

Daily Rental of Trucks—Jun., p. 34 

Diamond Reo Announces V-8 LPG En- 
gine——Aug., p. 6 

Ford Shows Heavy Truck Line—Jan., 


p.6 

How to Perform a Complete Systems 
Truck Check: Part I—Jun., p. 20; 
Part II1—Jul., p. 30 

Industry Truck Leaders Look Ahead— 
Jun., p. 14 

International Harvester Changes to Model 
Year Plan—Nov., p. 5 

NADA Expands Truck Services—Jan.., 
p.5 

Register Now—Apr., p. 56 

Russians Not Businessmen—Dec., p. 13 

Seat Belts to Be Mandatory in Trucks— 
Sep., p. 5 

Truck Cooling System Maintenance— 
Jan., p. 30 

Truck Driver of the Year—Mar., p. 72 

Trucking Industry Opposes Seat Belts in 
Their V ehicles—Mar., p. 5 

Truck Leaders Laud Light Truck Future 
—Feb., p.5 

Trucks—and Their Industry—Jun., p. 12 

Tuning & Maintaining Gasoline Engines 
for Trucks—Sep., p. 37 

Turbines—Sep., p. 16 

Where the Deal Is Made: The Used 
Truck Appraisal—Jun., p. 38 


USED CARS 
Advertising Moves Used Cars—Apr., p 
22 


Age Discrimination Coming for Cars?— 
Jul., p. 12 
Appraisals Eliminate Guesswork—Apr., 


p. 

Chrysler Moves to — Used Car 
Pollutants—Jun., p. 

Controls Are a Must for Profitable Used 
Car Merchandising—Mar., p. 60 

Ford Puts New into the Used Car Pro- 
gram—Jul., p. 5 

Ford Working on Used Car Emission 
Control—May, p. 6 

How to Find the Used Car Buyer—Apr., 
p. 32 

Improving the Used Car Sales Operation 
—Sep., p. 34 

Miles | Bill—Jan., p. 56 

Practical - on Used Car Get- Ready— 
Apr., p. 2 

Used Car fe Tracks Trends—Apr., p. 
30 


Used Car Market, The—Apr., p. 12 


WARRANTIES 


FTC—Auto Warranties—Mar., p. 10 

Warranties Are Tough—Dec., p. 13 

Warranties—Where We Stand Now— 
May, p. 22 

Warranty Lengthening?—Oct., p. 14 





One of the key advantages we see in Cars Parts 
Inventory Control is its unique ordering system 
which purchases those parts that are selling. 
This eliminates obsolete and slow moving parts 
freeing up valuable working capital. We have 
increased our parts business with the Cars Sys- 
tem 30% while reducing inventory 10%, the 
largest volume in the deep South. 


RALPH M. GARRARD, PRESIDENT 
GARRARD CHEVROLET, NEW ORLEANS, LA. 


We decided to automate 5 years ago. System we 
chose did not keep pace. We changed to Cars, 
Inc. 2 years ago. The result, continued improve- 
ment in efficiency and feedback. Experienced 
direct savings in personnel, auditing time, in- 
ventory reduction etc. Yet we have great con- 
trol, more information and increased customer 
service. Our parts inventory has been reduced 
$30,000. Your customer service is outstanding. 
The attitude and quality of your people make 
them welcome guests in our dealership. 
BYRON E. SCHWARTZBURG, PRESIDENT 
IARTZBURG CHEVROLET CO. AND 


SCHW 
MILWAUKEE CAR LEASE CORP. 
MILWAUKEE, WISCONSIN 


Have been on Cars System 2 years. Enables our 
Management to stay abreast of changes oc- 
curring daily in our business. Cars Manage- 
ment Reports enable us to take immediate 
action where required assuring a more stable 
profitability. 

ANTHONY URSOMARSO, PRESIDENT 


UNION PARK PONTIAC, 
WILMINGTON, DEL. 


Cars is one of our assets. The promptness of the 
“Daily Operating Control”, the regulation of our 
parts inventory, the savings in obtaining maxi- 
mum stock order allowances, the Management 
Reports for service, parts, new and used cars, 
etc. have relegated the cost of your system to 
a secondary consideration. | don’t know why 
but we even recommend you to our local com- 
petitors. 


FRED C. BECKER, PRESIDENT 
BECKER BUICK, SPOKANE, WASH. 





“MANAGE BY FACT 
NOT BY GUESS.” 
The automotive retail business is too com- 

petitive! Expenses too pressing! You and your man- 

agers need instant information every day to trim off the waste. 
To elevate efficiency. Fill out coupon. Get the exciting details. L. 


One of best decisions I’ve ever made. Every- 
thing your people said about Cars System has 
proven true. Took us only 6 weeks to feel we 
were on our way. A friend on another system 
said it took her a year. Month-end closings now 
easy. We get on new month’s business 2nd day 
of month. 


EARL E. ROBERSON, PRESIDENT 
ROBERSON MOTORS, SALEM, ORE. 


On Cars System nearly 5 years. Substantial sales 
increases in each department. Administrative 
costs dropped. Elimination of peak loads re- 
duced clerical turnover to minimum. Manage- 
ment Reports excellent help in increasing new 
and used car profits. Cars field reps excep- 
tionally helpful, cooperative. 


SPENCER A. FOLGER, PRESIDENT 
FOLGER’S BUICK, CHARLOTTE, N.C. 


It is without a doubt the greatest concept | have 
ever had an introduction to in the 14 years | 
have been in managerial positions with Colorado 
Auto Dealers. Your Systems Representative is 
greatly interested in helping get the System in 
operation as effectively as possible. He is al- 
ways ready with an abundance of information 
when called upon to answer our questions. 


F. |. BROWN, OFFICE MANAGER 
RALPH SCHOMP’S ARAPAHOE OLDSMOBILE 
ENGLEWOOD, COLO. 


We had a '67 Corvette tied up in our shop. We 
couldn't locate a Lock Ring. After calling 15 
Chevrolet dealers we asked Cars to check other 
dealers on the Cars System. We used our 33 ASR 
to contact Cars, St. Louis. In 50 minutes they 
located the part. We received it the next day. 
Discovered we can call on Chevrolet's inventory 
plus the Chevrolet dealers on the Cars Inven- 
tory System. 
JOE BENNETT, PRESIDENT 


JOE BENNETT CHEVROLET, 
MANAHHAWKIN, N.J. 
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12 Office Park Circle / Birmingham, Alabama 35223 


CARS, Inc. © P. 0. Box 7441-A © Birmingham, Alabama 35223 
Gentlemen: Please send me further information on the CARS, Inc. pro- 
| gram for more profitable operation of automobile dealerships. 





Cars Systems save many valuable hours while 
providing more accurate daily current records. 
Management tools have guided our decisions 
leading to additional profits. A key to our suc- 
cess with Cars Systems is the high caliber of 
expertly trained personnel who represent Cars. 


CARL LEWIS, BUSINESS MANAGER 
CAPITOL CHEVROLET, OLYMPIA, WASH. 


As Business Manager/Comptroller | now am 
truly working in that capacity. With my D.0.C. 
here early each morning the rest of my day 
is spent working in supervision and expense 
control, so important today. 


WILLIAM L. FAVREAU, TREASURER 
VAN’S CHEVROLET, NEW CASTLE, DEL. 


We increased new cars sales from 712 to 1,433 
and used cars from 660 to 1,589, with pro- 
portionate increases in service and parts while 
only adding one billing and one warranty clerk. 
We added parts inventory control 2 years ago 
helping us increase sales considerably without 
increasing inventory. My parts manager was 
skeptical at first. Now | believe he'd quit if | 
took the Cars System out. 


J. E. DELFOSSE, PRESIDENT 
ROYAL BUICK & OPEL, 
CHERRY HILL, N.J. 


Cars electronic accounting system with its 
prompt Daily Operating Control reports, its 
ability to smooth out peak workloads, the sim- 
plicity of feeding daily transactions to the com- 
puter center, the extremely helpful Manage- 
ment Reports that help our management team 
plan with confidence, etc., etc. All of these 
things add up to a genuinely helpful accounting 
service which we value greatly. 


E. E. LAVENDER, SEC. /TREAS. 
HANSON BUICK, INC., DECATUR, GA. 
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